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	Cal Coast Web Design

22672 Lambert Ave. #613
Lake Forest, CA 
Phone: 888-281-7665 x 2
Fax: 866-743-1609
sales@calcoastwebdesign.com




Call Tracking Phone Number Agreement
Phone number details:
Cal Coast will set up a call tracking phone number and implement it into your website for tracking purposes.  The following is included in your setup:
1. Your own toll free or local call tracking phone number(s).   FORMCHECKBOX 
 Toll Free
 FORMCHECKBOX 
 Local  area code (      )
2. 24/7 access to call reports at http://Calls.CalCoastWebDesign.com 
3. Monthly call report emailed to you or your team  
4. Implementation of phone number on your website
 FORMCHECKBOX 
  YES!  Upgrade to 3 tracking numbers:  
We will setup 3 numbers for even better tracking at the following avenues:  
1. _________________

2. _________________ 


3. _________________ 


Setup Fee:

$75*
Monthly Fee:

$99 for 1 number

$150 for 3 numbers

Additional tracking numbers:

$50 each per month 

Current Hourly Rate (*certain websites/campaigns require additional setup time, Cal Coast bills in 15 min increments)
$75
 FORMCHECKBOX 
   YES!  Please hard code my tracking number in the following at CCWD hourly rate:

1. _________________ 
Username:  _________________
Password:  _________________

2. _________________ 
Username:  _________________
Password:  _________________

3. _________________ 
Username:  _________________
Password:  _________________



Action plan above is to be executed upon receipt of signature below.  Please be advised that if you do not provide Cal Coast the information to login to your website, blog, social networks, or other requested tracking locations above, we will not be able to execute this agreement.  Phone and in person consultation services are billed based on the time we spend.  For every missed phone appointment or meeting there is a MINIMUM 1/2 hour charge.  Each phone tracking number includes up to 350 minutes per month.  Should you go over 350 online call minutes, you may purchase an additional block of hours, or pay 20 cents each additional minute.  Thank you for choosing Cal Coast Web Design.  Your card on file will be charged monthly near your anniversary sign up date.
If you would like additional website maintenance, support, or services we make it easy.  Cal Coast Web Design works quickly based off the tasks you request.  You may control hours/tasks we are to work through your online interface at www.CCWDsupport.com.  Your card on file will be charged monthly, near the 1st, for any maintenance services you request.
Client signature: 

X__________________________________________________________________

Company Name
Sales Rep:  ____ Angie______________
Date: __________________
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	Cal Coast Web Design

22672 Lambert Ave. #613
Lake Forest, CA 
Phone: 888-281-7665 x 2
Fax: 866-743-1609
sales@calcoastwebdesign.com


Billing Information:

Name: 




Address:

           

           
                 

City:




State:


Zip:

           
  

 Phone:




Best time to be reached:

           


 Company Name: 


Web Address:

  
                    

 Email Address:

  
             Website Host:    

                                        
 
 Website username:


Website password:                                                      
                   
Method  of payment:

· Credit Card -- REQUIRED
Number: ________________________________

Expiration:____________CVV2:_____________

· Money order (payable to Cal Coast Web Design)

· Cash

· Check (payable to Cal Coast Web Design)

If paying by credit card, please fill out your billing address if it is different from above:

_____________________________________

_____________________________________

_____________________________________

_____________________________________

Disclaimer

All call tracking clients must keep a credit card on file.  You will be charged monthly for your number and for our hourly work completed on your account (if applicable).  Any disputes with Cal Coast Support services must be brought to management attention (by emailing support@calcoastwebdesign.com) within 14 days.  Any undisputed amount is immediately due.  Amounts charged and later disputed can be credited to client account after resolution and agreement by all parties involved.

Autopay
Please sign below authorizing us to bill your card listed above for setup and monthly services.  Receipts provided via email.

Client signature: 
X__________________________________________________________________

PLEASE FAX TO 866.743.1609 to begin!
If you are paying by check or money order, services will begin upon receipt of your start-up fee.


Mail all payments to:

Cal Coast Web Design

22672 Lambert Ave. #613
Lake Forest, CA 
Phone: 888-281-7665 x 2
Fax: 866-743-1609
